OBIECTBEHHBIN COBET
npu denapramente CmoJieHCKOH 00J1aCTH 10 CONHAJIBHOMY Pa3BHTHIO

«10» ¢espans 2017 .

CIIPABKA
N0 NpoBeJeHHI0 He3aBHCHMOI OLIEHKH KayeCTBa OKa3aHHs yCiayr
COI'BY «CryneHenknii J0M-HHTEPHAT /IJIsi IPECTAPEIBIX H HHBAJIHIOBY,
COI'BY «lllymsiuckuii KOMIJIEKCHBIH HEHTP COLHAJIBHOIO 00CTyKHBAHUS
HaceJeHH»

Ilenb: oueHKa OTKPBITOCTH M JOCTYNMHOCTH HH(pOpManuu o0 opraHu3anusx
COLMANIBHOTO O00CIyKHBaHUs; KOM(OPTHOCTH YCJIOBHH NPEIOCTaBIEHUS COLHMATbHBIX
YCIYT ¥ JOCTYIHOCTH MX IOJY4Y€HHS; BPEMEHHU OXHIaHHUS MPEeNOCTaABICHHS COLUANBHOM
ycIyru; 100poXKesaTelbHOCTH, B&XKIMBOCTH, KOMIIETEHTHOCTH PabOTHUKOB OpraHM3alyii
COLMAIBHOTO OOCIY)KMBAHHS; Y/IOBJIETBOPEHHOCTH IIOJydaTeNe COLMANBHBIX YCIyT
Ka4eCTBOM OKa3aHHs yCIIyr

OGmecTBeHHBIM COBETOM NpOBEJeHA He3aBHCHMAasi OUEHKA KayecTBa
OKA3aHHH YCJIYTI:
1. COI'BY «Crynenenxuii 1OM-HHTEpPHAT IS MpeCTapeibiX H HHBATHIOBY
2. COI'BY «lllyMs4YCKHH KOMIUIEKCHBI LEHTP COLHAIBHOIO OOCIYyXHBaHMs
HaceleHus»

Pefiy.ﬂbTaTbl NnpoBeJeHHA HE3aBHCHMOM OLIEHKH Ka4eCcTBA OKA3aHUA ycayr

Opranusanuii cCOUManbHOro 00CIy)KHBaHHSA, B OTHOIUEHHH KOTOPBIX MpOBEIeHa
He3aBUCHMas OLeHKa KayecTBa OKa3aHUs yCIyr, o0ecnedeHsl:

1. OTKpBITOCTE H J0CTYNHOCTD HHpOpManuu 00 yupesxKaeHHsIX.

B Hamumuuu wuHQOpMauMs o0 OpraHuzanMsX COLHMATIBHOTO OOCIy)XKHBaHHU,
pasmerniaemMasi Ha OOIIEJOCTYMHBIX MH(POPMALMOHHBIX pecypcax (Ha MH(OPMALMOHHBIX
CTeH/laX B MOMEILEHNH OpraHu3aluii, Ha OQHULHUATEHOM CaHTe OPraHU3aLUi COLHATBHOIO
obcmyxuBanus, Ha  oQuIManbHOM  caifte I pasMeleHHs — HHpOpMAUUH
O TOCYHAapCTBEHHBIX M MYHHUMNAJIBHBIX y4dpexAcHHsSX (www.bus.gov.ru), Ha
opunuansHoMm caiite JlemaprameHta CmoneHCKOH 00JAaCTH MO COLMAIBHOMY Pa3BHTHIO
(www.socrazvitie67.ru) B uH(pOpMaIHOHHO-TeIIeKOMMYHHUKAIIMOHHOM ceTu «HTepHETY.

2. KomdopraocTs  yc/iOBHH  npeJocTaBJEHHS — COMHAJBHBIX  YCJIYr
H JOCTYNHOCTb HX MOJIyYeHHs.

B COI'bBY «Crynenenxkuii nOM-MHTEpHAT I NPecTapelnblX H HHBAIHIOBY,
COI'BY «lllymsuckuii KOMIUIEKCHBIH LEHTP COLHAIBHOIO OOCIYXKMBaHHUS HaceleHHs»
obecrieueHa JOCTYITHOCTh YCJIOBHH OecrpensTCTBEHHOroO AOCTyIa K 00BeKTaM M yCiIyram
B OpraHM3alMsaX COLHAIBHOIO OOCITY)KUBaHUS [UIsi MHBAIUAOB H APYTHX MaJloMOOHIIbHBIX
IpYII noJjiydarenei coluanbHbIX YCIyT.
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- B HaIM4uu 000py/I0BaHHBIE TOMEIEHHS IS TPeAOCTABIeHHS COLMAIBHBIX YCIyT
B COOTBETCTBHH C II€pEYHEM COLHMANbHBIX YCIYr, MPeNoCTaBISeMBIX B JAaHHBIX
OpraHu3alusAX COLMATBHOI0 00CITy)KUBaHHS;

- ofecrieyeHa YKOMIUIEKTOBAaHHOCTh OpraHM3alliil COLIHAJIBHOTO O0CITYy)KHBaHUS
CHelHaTuCTaMHM, OCYIIECTBISIOMUME TIpeocTaBlIe e COLMALHBIX YCIIYT;

- obecnieyeHo 61aroycTpoHCTBO U y/IOBIETBOPUTEILHOE COIEp)KaHHe MOMEeLIeHHH
OpraHM3alMii COUMAJIBHOTO OOCITYKMBaHMS M TEPPUTOPUM, HA KOTOPBIX OHHU
PacHOJIOKEHBI.

3. IIpepocraBjieHHEe COUHAJBHBIX YCJIYT COTJIACHO YCTAHOBJIEHHBIM CPOKAM.

B COI'BY «CryneHeuxkuili nOM-HMHTEpHAT Ul TIpecTapelbiX W HHBAIHIOBY,
COI'BY «lllymMsiuckuii KOMIUIEKCHBIH LEHTP CONHANBLHOIO OOCIY>KMBaHHS HaCeleHHU»
COLMaNIbHBIE YCIYTH TIpaXkJaHaM IpPeJOoCTaBIAIOTCS B CPOKH, YCTAaHOBJIEHHBIE IIpH
HasHa4YeHHMH JaHHBIX ycayr. OOecrnedeH mpueM rpaxiaaH K CHELHaUCTaM NpH JTHYHOM
obpamienuu Ui TNONy4deHHs HHQopMauMd o pabore opraHu3alMii  COLUAIBLHOrO
o0cmyXHMBaHUs U TOPSJIKE NPENOCTABIEHHS COLMANBHBIX YCIYT B YCTAHOBICHHbIE CPOKU.

4. [doOpoxkenareibHOCTh, BEKJIHBOCTb, KOMIETEHTHOCTh pPaGOTHHKOB
OpPraHH3alMil COLHAJBHOr0 00CyKHBAHHA,

PaGoTHukamMM oOpraHu3aluii COLMANBHOTO OOCTY)KMBaHHS TMPOSBIAIOTCS IO
OTHOLICHHIO K IOJy4YaTessAM COLMAJIBHBIX YCIyr aoOpoXkenaTeNbHOCTh, BEXKIHBOCTD
¥ BHUMATEIBHOCTB.

Opranuzanuy  COIMAIBHOrO O00CIY)KHBaHMS YKOMIUIEKTOBaHa pabOTHHKAMH,
o0nanaolUMH BBICOKHM YPOBHEM KOMIETEHTHOCTH, a TaK)Ke MPOINEAIINMHE IOBBILICHHE
KBanuduKauy (mpopeccuoHaIbHyI0 NEPEernoAroTOBKY M0 MPO(HI0 COHATBEHON paboTeI
WX WHOH OCYIECTBIISIEMON B OPraHU3al[Hi COLMATIBHOI0 OOCTYKUBAHHS AATEILHOCTH).

5. ¥ 10B/1eTBOPEHHOCTh KA4€CTBOM OKa3aHHs YCJyT.

B opraHuzaumsix couMaabHOro 00CIyKHBaHuU:

- obecrieurBaeTcs yJydllleHUe KauyecTBa JKH3HHU MOJydaTeNeil COLMANBHBIX YCIyT
B pe3yJibTaTe MOJIydeHHs COLMAIbHBIX YCIYT;

- obecnedeHbl YJIOBIETBOPEHHBIE YCJIOBHS NPENOCTABICHUS COLHANBHBIX YCIYT
rpaKaaHaM;

- TIPOBOJISITCSI MEPONPHUATHS, UMEIOIIMX IPYINIOBOH Xapaktep (0340pOBHUTENbHEIE,
JIOCYTOBBIE).

YV Kkaxmoro mnoiy4aTens COLMANbHBIX YCIYr B HAJIHYHH WHIUBHIyaJIbHas
nporpamMma ¢ ykasaHdeM (OpMBl COLMANIBbHOrO OOCIYKHWBaHHS, BHIOB, 00BEMOB,
MIEPHOJUYHOCTH, YCJIOBHH, CPOKOB MpEAOCTaBICHHUS COLMAIBHBIX YCIYT, MNEpPEeUHs
pPEeKOMEHAYeMBIX [OCTaBLIMKOB COLHAJIBHBIX YCIYr, a TaKXKe MEepONpHATHH II0
COLIMATLHOMY COIPOBOKICHHIO, OCYIIECTBISAEMBIX B COOTBETCTBHH C JeHCTBYIOLIHUM
3aKOHOAATebCTBOM.

CoriacHo TNpOBEJEHHOMY AHOHMMHOMY ONpOCY TIpaXkaaH-Tiojydareie
COLIHANBHBIX YCIIYT:

COI'BY «CrymeHenkuii JOM-HHTEpHAT AJIs NpecTapesbiX U HHBaIHZoB» — 98,18%
rpaxad ¥3 39 OINpPOIIEHHBIX MOJHOCTBIO YIOBIETBOPEHBI KauyeCTBOM OKa3bIBAEMBIX

YCIIyT.



3

COI'BY «lllymsdcKkHii KOMIUIEKCHBI LIEHTP COLMAJIBHOTO OOCITy)KHBaHHS
HaceneHus» — 100% rpaxcnan 13 34 onpoIeHHBIX NOJHOCTBIO YIOBIETBOPEHE! KAY€CTBOM
OKa3bIBA€MBIX YCIYT.

[Ipy mnpoBeNeHHHM HE3aBUCHMMON OLEHKM KayecTBa OKa3aHui yciayr B
COI'BY «CryneHenKuil 1OM-UHTEpHAT AJIS [pecTapenblX ¥ HHBaIUAoB» OOLIeCTBEHHBIM
COBETOM BBIfIBJIEH Psil HEAOCTATKOB (HApYIIeHHHH):

CuuraTe NpeaocTaBICHUE YCIyT IpakaaHaM, MOJIyYarollHM COLUAIbHBIE YCIYTH B
COI'BY  «CryneHeukwii  JOM-HHTEpHAaT [  NpPeCcTapeilbiX W  HWHBAIUAOBY,
COI'BY «lllyMsauCKUi KOMIUIEKCHBIM LEHTP COLMANBHOrO OOCHyXMBAHUS HACEIECHUS
YJOBJIETBOPUTENIbHBIMH.



